





IPAC VISITOR EDUCATION
PACKAGE


KEEPING EVERYONE SAFE
We are committed to making sure every visit is meaningful and purposeful.  We are partners and working together in making sure the residents and yourselves are as safe as possible. Equipping you with Infection Prevention and Control (IPAC) knowledge and resources will assure your success in helping to prevent the spread of any potentially contagious and/or dangerous germs. 
Some basics to start with:
You will be screened at the front door and asked key questions every visit. If for some reason you do not pass the screening questions, you will be directed to next steps. Your patience is appreciated.
You may be asked to wear a mask if you are having an indoor visit. Details around when and wear you must adhere to masking policies will be explained to you. If your visit is an outdoor visit, depending on the home’s policy, you may be able to visit without a mask. 
Maintain 2-meter physical distancing in circumstances where you are not familiar with a person is important. We recognize that hugs and touch are important to the well being of all and ask that you are also conscious of maintaining healthy 2-meter physical distancing where possible. 
Practice hand hygiene and respiratory etiquette (move away from others when you feel a sneeze or cough coming on; cover your mouth and nose with a tissue when you sneeze or cough. If you don’t have a tissue, use your sleeve or elbow but never your hands. Discard any used tissue in a garbage container. Wash and sanitize hands immediately. Rub your hands for at least 20 seconds).
If you are sick or feel sick, please stay home. Germs are tricky and they have an amazing way of spreading even when we are not sure if we are sick.
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We are grateful for your adherence to the IPAC practices contained in this education package and the time you took in reviewing its contents.  
Please feel free to share your feedback with us. 
Home Contact Information:  
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How to handwash
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For more information, please contact handhygiene@oahpp.ca Ontario

orvisit publichealthontario.ca/JCYH
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How to handrub
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Wash hands with hand sanitizer x 20 seconds. Select a clean, appropriately fitted gown and tie all ties
securely.
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Select an appropriately fitted N95 mask and don it according Don a face shield.

to manufacturer recommendations.
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Re-sanitize hands. Don appropriately-fitted gloves.
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Remove gloves, being conscious not to touch the outside of Sanitize hands for 20 seconds.

the glove with an ungloved hand.
, ‘. ‘

Try to use minimal force to avoid freeing potentially Sanitize hands again.
infectious particles on the gown. Roll the gown down over
arms and discard before leaving the room.

Leave room and discard faceshield. Without touching the external front surface Remove N95
mask using the elastic headpieces.
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Avoid touching the actual mask. Discard the mask and re-sanitize hands.
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Remember that masks alone cannot protect you
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{ World Health
thoroughly, even while wearing a mask. EPI-‘WiIN ®Y Organization





image6.jpeg
Infection,
Bsanon. [NHS |
Control.

Respiratory and cough hygiene

Cough or sneeze into a clean tissue, not into
your hands.

« Dispose of the tissue immediately into the
nearest waste bin.

+ If you do not have a tissue, cough or sneeze into
your upper sleeve.

%
ﬂ + Always clean your hands after coughing or

sneezing, either using soap and warm running
water, alcohol handrub or hand wipes.

These steps will help prevent the spread of colds, flu and other
respiratory infections





