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1.  Ontario Ministry of Health and Long-Term Care.  Health Care in Ontario: Getting Started. Ontario: Queen’s Printer
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2. Ontario Ministry of Health and Long-Term Care.  Health Care in Ontario: Getting Medical Care. Ontario: Queen’s
Printer for Ontario; 2010.

3. Ontario Ministry of Health and Long-Term Care.  Health Care in Ontario: Getting Emergency Care. Ontario: Queen’s
Printer for Ontario; 2010.

4.  Ontario Ministry of Health and Long-Term Care. Health Care in Ontario: Getting Prescription Drugs. Ontario:
Queen’s Printer for Ontario; 2010.

5. Ontario Ministry of Health and Long-Term Care.  Health Care Connect [Internet]. Ontario: Queen’s Printer for
Ontario; 2008. Available from: http://www.health.gov.on.ca/en/ms/healthcareconnect/public/default.aspx

6.  Seniors’ Secretariat, A Guide to Programs and Services for Seniors in Ontario. Ontario: Queen’s Printer for Ontario;
2013.
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Difficulty Breathing

Shortness of Breath

Chest or Upper Abdominal Pain
or Pressure Lasting 2minutes or
more

Fainting, Sudden Dizziness,
Weakness

Changes in Vision

Difficulty Speaking

Confusion or Changes in Mental
Status, Unusual Behavior,
Difficulty Walking

Any Sudden or Severe Pain
Uncontrolled Bleeding

Severe or Persistent Vomiting or
Diarrhea

Coughing or Vomiting Blood
Suicidal or Homicidal Feelings

Unusual Abdominal Pain
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1.

2.

Ontario Ministry of Health and Long-Term Care.  Health Care in Ontario: Getting Emergency Care. Ontario: Queen’s
Printer for Ontario; 2010.

American College of Emergency Physicians. Emergency 101: Is it an Emergency? [Internet]. Washington: American
College of Emergency Physicians; 2016. Available from: http://www.emergencycareforyou.org/Emergency-101/Is-it-
an-Emergency-/

American College of Emergency Physicians. Emergency 101: When To Call 911 [Internet]. Washington: American
College of Emergency Physicians; 2016. Available from: http://www.emergencycareforyou.org/Emergency-101/
When-To-Call-911/
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* Heart and Stroke Foundation
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1. Heart and Stroke Foundation of Canada. Health Information: Stroke [Internet]. Ontario: Heart and Stroke
Foundation of Canada; 2012. Available from:

http://www.heartandstroke.com/site/c.iklQLcMWIJtE/b.3483933/k.CD67/Stroke.htm
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Lto] HZ™E My Health Information
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Address
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Family Physician Contact
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Medical History
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Family History
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B+ E

Recent Tests
Z|2 AALHA
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Medications
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Telephoning an emergency operator/SaIE{2| A&t Hate uj

Call 9-1-1/9110f F3tE A =

What happened?
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What is your location?
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Symptoms

Cannot breath
Chest pain
Sudden/severe pain
Abdominal pain
Fainting

Dizziness
Weakness

Vision change
Difficulty speaking
Confusion

Bleeding

Nausea & vomiting
Diarrhea

Coughing

Suicidal thoughts
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Signs and Conditions Z4ZtX F40|L} &Ef FO{Z O|HA ZSELICH
Heart attack 20| gt OfEd

Stroke HES SHE=
Unconscious o|Alad AZMA

Fall ' Of X| C} H

Injury ChX|CF olFe|

Pain OfzC} | 2

Allergic reaction 2= S 2 2|AM
Overdose I 28 PHEX

Infection #¢ ol=lM

Depression =5 Clz=aj|d

Diabetes S CHO|OH[E[ A

Heart disease oYY EPNE

Chest pain 's 85 HAE IQl
Headache £S5 S| =0j0|=2

Visual changes AlZt Ht H|™ M| QK]

High blood pressure ~ 1&¢f 5ol 28E =M
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